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App Sparkasse

Information about the
App Sparkasse

Sparkasse

With the App Sparkasse, you can manage your money anytime and from
anywhere - from tracking account activity to making transfers. The app has
a wide range of useful features, is easy to use, convenient and highly secure.

App Sparkasse benefits and features

Keep an eye on your “~

finances 24/7

You can check your account
balance and transactions anytime
and anywhere. Plus, you can get
your Sparkassen-Girokonto’s
Kontowecker to notify you of

any activity.

Banking from anywhere TN
You can set up transfers

and standing orders at

any time.

—

Secure and in control

With Card Control, you can
choose how and where your
physical and digital cards
can be used.

Finanzplaner

With the Finanzplaner, you can
manage your digital household
budget planner directly in your
online banking. It automatically
assigns your income and expen-
ses to different categories fora
rapid analysis of your spending.

!

Fotoiiberweisung

With Fotoliberweisung, you can
automatically capture all transfer
data by scanning an invoice or
QR code.

Y

Multibanking

With Multibanking, you can manage
all of your Sparkasse and other
bank accounts and portfolios in
one place.

Weil’'s um mehr als Geld geht.


https://www.sparkasse.de

Set up the App Sparkasse

Set up new

@ Tap on ,Einrichten der App starten®

@ Enter a password for the app
— At least one special character
— At least one letter
— At least one number
— 8 or more characters

@ Re-enter the app password to confirm it

Optionally, confirm the registration with
your biometric data

(5.) Select your Sparkasse

Enter your Anmeldenamen and
Online-Banking-PIN

(7.) Agree to the privacy policy

Allow or decline app tracking
(to receive messages from functions
such as the Kontowecker)

Allow or decline notifications

Start the Willkommenstour to learn more
about the app or click on ,Uberspringen*

@ The App Sparkasse is now ready to use

Here is the link for the download

Sparkasse

Forgot password

(1) Enter the app password
incorrectly 3 times

(2) Tap on ,App Sparkasse
zuriicksetzen“

(3) Set up the app again
(instructions on the left)

Change password

(1) Open the App Sparkasse

(2) Click on ,Sicherheit“ under
~App Einstellungen®

@ Enter a new app password under
»-Passwort andern*
— At least one special character
— At least one letter
— At least one number
— 8 or more characters

New smartphone/tablet

(1) Download the App Sparkasse
from the Apple Store or Google
Play Store onto your new device.

@ Log into the app with your
online banking login details.
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Weil’'s um mehr als Geld geht.


https://play.google.com/store/apps/details?id=com.starfinanz.smob.android.sfinanzstatus&hl=de
https://apps.apple.com/de/app/sparkasse-ihre-mobile-filiale/id320599923
https://www.sparkasse.de

